Dear Parent(s) or Guardian(s):
[bookmark: _GoBack]
I have received authorization from athlete to contact you regarding the injury sustained while participating in Athletics. This injury required referral to a physician by a member of Southwestern University’s Athletic Training Staff. There may be medical expenses incurred from the physician’s office and other medical facilities associated with this injury.

Southwestern University has purchased a Supplemental Athletic Accident Insurance Policy that could assist with the payment of these medical expenses. This is an Excess Coverage Policy through the National Accident and Health General Agency, Inc. (NAHGA). NAHGA will only review eligible expenses after all other insurance policies have been exhausted under this supplemental plan. This is not the same plan as the Student Benefit Policy offered by Southwestern University. This additional policy is a separate policy for Southwestern University’s NCAA student- athletes.

The following items are a step by step process for the claim process associated with the Supplemental Athletic Accident Insurance Policy:

1. The student-athlete has met with the Athletic Insurance Coordinator at Southwestern University. During this meeting, the student-athlete has completed appropriate paperwork associated with the claims processing. This release allows the insurance coordinator to communicate with insurance companies, medical providers, and parents or guardians pertaining to the claims process of this injury.
2. During this meeting, the student-athlete was given the initial claim form. Sections 1 and 2 of the claim form must be filled out in its entirety by the student-athlete who sustained the injury. This claim form requests both parent/guardian insurance policies, even if the student-athlete is not covered under the plan. Blank lines or “N/A” are considered incomplete. Incomplete claim forms will result in a processing delay.
3. Section 3 of the claim form is a portion to be filled out and signed by the referring Certified Athletic Trainer at Southwestern University. Once filled out entirely by the student-athlete and the referring Certified Athletic Trainer, the claim form must be submitted to NAHGA claim services. NAHGA contact information and address is located on the last page of this letter. Once the initial claim form has been filed, when contacting NAHGA or submitting any further information, the claim should be identified with the institution’s name, the student’s name, SU student ID number, and the initial date of injury.
4. Once you begin to receive bills, please submit copies of all itemized bills and corresponding Explanation of Benefits (EOB’s) directly to NAHGA Claim Services. Please note that most referrals, including Emergency Department referrals, will have multiple bills associated with the visit. Referrals may include the facility bill and separate physician bills. Please ensure that all bills are itemized bills. Included in itemized bills are the patient’s name, date of service, diagnostic code, service code, and the provider’s tax identification number (HCFA 1500 and UB92 forms are preferable). Please contact the provider to request an itemized bill if one is not sent directly to you.
Please note: NAHGA claims services requests that the policy holders do not pay the bills. The bills will be processed more efficiently if NAHGA pays the provider directly.
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The following includes ways you can help facilitate the insurance claim process:

1. Confirm that the medical providers have both primary and supplemental insurance information in their billing system.
2. Please confirm that all medical bills have been submitted to your primary insurance carrier. If you do not receive an EOB within six weeks of the date of service, contact your primary insurance carrier directly and ask the status of the medical bill on the given date of service.
3. If the student is insured by an HMO, PPO, or similar arrangement, those plan administrators should be contacted for proper instruction or authorization on covered health care. HMO & PPO plan guidelines must be followed prior to consideration by the supplemental insurance plan by NAHGA. Please be sure all follow- up testing, procedures, and visits also follow your insurance company requirements. If you have any questions concerning these requirements, you can contact your primary insurance carrier directly. If you do not use the facilities or services required of the HMO, PPO, or similar arrangement, medical benefits may be denied or coverage reduced by the NAHGA Supplemental Insurance Policy.
4. Allow 4 to 6 weeks for processing of the claim after all necessary information has been submitted to NAHGA. You will receive an EOB from NAHGA. If you have not received an EOB regarding the claim from NAHGA, please contact a service representative at NAHGA Claim Services at 1-800-952-4320. Please reference our Athletic Accident Insurance Policy Number: SOUTHWESTERN UNIVERSITY US950458 and your student’s name to receive detailed information regarding the claim.

Should you have any problems with your bills, please contact NAHGA directly at 1-800-952-4320. Should you have further questions regarding the insurance process or if you feel your needs are not being met at NAHGA Claim Services, please feel free to contact me directly.

Respectfully,






Jena Whitley MS, LAT, ATC Assistant Athletic Trainer Southwestern University Athletic Training Department 1001 East University Avenue Georgetown, TX 78626
512-863-1316
whitleyj@southwestern.edu

NAHGA Claims Services PO Box 189
Bridgton, MD 04009
Phone: 1-800-952-4320, 1-877-497-4980
Fax: 207-647-4569
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